
Disability Etiquette

1.
Key Principles.

· Be polite and courteous as you would be to anyone.

· Treat others as you would like to be treated.

· See the person, rather than the disability. 

· Relinquish control: accept that the disabled person will know more about what they need than you so be prepared to watch, listen and learn.

· Be willing to offer help and not be put out if it is refused.

· Hidden disabilities: very few disabilities are immediately obvious so be prepared to help everyone.

2.
Body Language.

	Smile.


	Be friendly, welcoming and helpful.

	Respect personal space.
	Avoid touching someone's wheelchair, walking stick, white cane or guide dog without asking first - they are part of the user's personal space.

	Don't grab.
	Offer an arm rather than taking hold of someone to give them the choice of whether and how they would like help.

	Shaking hands.
	Follow your normal behaviour and tell a visually impaired person what you are doing.

	Be a star guide.
	If a visually impaired person is using your arm, it helps if you move slightly ahead and give warnings about changes in the surface, doors and obstacles above ground level.  Place their hand on the back of their chair.

	Face front.
	Ensure that people can see your face and mouth when talking - your expression and lip movements can help them understand.

	Don't look down.
	Find somewhere to sit when talking to someone who uses 
a wheelchair or is of small stature.

	Be alert.
	Many people may need some extra help even though they do not have a visible disability.


3.
Spoken Language.

	Ask.
	Disabled people themselves know best if help is needed and how you can assist.

	Ask again.
	If you cannot follow what someone is saying, ask them to say it again, and be prepared to repeat yourself too.

	Be comfortable.
	Locations that are well lit and quiet will work best.

	Be flexible.
	Writing, facial expressions, gestures are just some of the different ways to communicate.

	Ignore the helper.
	Other than normal courtesy, deal direct with the disabled person rather than their carer or support worker unless they tell you otherwise.


	Speak normally.
	Avoid shouting, speaking slowly or in an exaggerated way - you may end up as the one looking foolish.

	Identify yourself.
	Remind people of your name - some may not be able to see you well and others may have forgotten.

	Farewell.
	Don't leave a visually impaired person talking to an empty space so tell them when you are moving away.

	Hold your tongue.
	If someone is taking time to speak, avoid the temptation to finish their sentence or interrupt.

	Try again.
	Lapses in concentration or memory can happen to anyone, you may need to go over something again and find ways of reminding them.

	Ask again.
	Check if you are getting it right.


4.
Vocabulary.

	Avoid
	Acceptable

	Avoid categorising people in terms of their disability or medical condition.
	If you must refer to a person’s disability, the following may be used.

	Avoid asking people about their disability, its cause, duration, effects etc.
	Focus on the reason for your meeting/conversation and the individual’s needs and how you can help if appropriate. 

	· The disabled, the handicapped, invalids, patients, crippled, deformed defective.
	· Disabled people.

	· Normal, healthy, able-bodied.
	· Non-disabled people.

	· Wheelchair-bound, confined to a wheelchair.
	· Wheelchair user.

	· Victim of …... suffers from …... afflicted by ….. (condition).
	· Has ….. (condition).

	· Mentally retarded, mad, schizo, psycho, mental case, nutter, crazy.
	· Has a mental health condition.

	· Slow, stupid, backward.
	· Has a learning difficulty.

	· The blind.
· Deaf mute.

· Deaf and dumb.

· Tongue-tied, mute.
	· Visually impaired.
· Blind 

· Deaf-blind.

· Hearing impaired or Deaf (Deaf describes the culture of some people, particularly those using British Sign Language.

· Speech or communication impairment.


For further information contact us: 

Tel: 01329 841814

Email: penny@laylands.co.ukk
Web site: www.pennymelvillebrown.com 
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