Impact of Acquiring a disability

The table below aims to describe changes that many people face when they acquire a disability.  It obviously simplifies very complex situations that can take place over many years.  Research by the Government’s Office for Disability Issues indicated that the substantial majority of disabled people acquired their impairment during their working lives.
An additional row has been added to include the findings of the DWP survey of Employment and Support Allowance (ESA) claimants providing some insight in to their characteristics and changes in their employment situation over some 18 months.

	Area
	Working but has ill health/accident
	Still employed but off sick 
	Unemployed
	Progressing back to work

	Work
	Struggling at work.
	Contact lost with workplace.

Employer considers no longer able to work.
	Work disciplines lost.

Unaware of alternative work possibilities.

Job applications fail.

Feels pressure from Jobcentre Plus/WCA.
	Re-structuring life for work.

Gets support.

Sees possibilities.

Takes action.

	Home and family
	All struggling to manage.
	All worried about the future, keeping their home and feeling insecure.
	Resigned to limited finances and life style.

Benefits provide main security and confirm no longer able to work.

Strain on personal relationships.
	Adjusting to further change.

Risking benefits security by seeking work.

	Health
	Waiting for medical appointments and treatment that will resolve the situation.  
	Medical treatment not resolving situation.

Health professionals confirm unable to work.

Other conditions/disabilities may develop.
	Health condition restricts life.

Depression/other mental health conditions developed.
	Managing health and learning new capabilities.

	Emotions
	Worried about the future.

Frustrated with limitations.

Feeling resented by some colleagues due to reasonable adjustments.

In denial about possible prognosis of being a disabled person.

Rejecting the stigma of being “disabled”.
	Fearful about future.

Angry about situation.

Self-esteem reduced as progress through occupational reassessments, colleagues’ pity, employer processes.

Denying that is disabled person.
	Despair turns to resignation.

Feels isolated and useless.

Bored and frustrated.

Denying that is disabled person.
	Recovers motivation and self-worth.

Builds confidence.

More optimistic.

Manages feeling resented by some colleagues due to reasonable adjustments.

More accepting of being a disabled person.


	ESA  claimants
	50% had recently acquired their health condition (within, about, the previous 12 months).

50% were in paid work before claiming ESA and this group were older and 85% had been working for most of their lives.  Amongst this group, the belief that work improves health was also associated with a higher likelihood of resuming work.
50% were not in paid work before claiming ESA so they may have been receiving other benefits.  This group may be younger and tend to have a particularly disadvantaged socio-economic profile.  Almost 33% had never worked or were long-term unemployed, 41% had no qualifications, 25% had literacy problems, and only 23% were owner-occupiers.
	Most claimants did not attribute their health conditions to work but a substantial minority (19%) did, most commonly if they had a musculoskeletal condition (32%).
	Health and health beliefs are central to return to work. 
Many ESA claimants have multiple health conditions (66%) or fluctuating conditions (53%). 
Early recovery was a strong predictor of a return to employment.
	Relatively few claimants had entered work a year to 18 months after their initial claim, regardless of their employment origins.
· 25% of those who were in employment before claiming ESA had returned to work by the time of the follow-up survey.

· Only 9%of those previously out of work had entered employment by the follow-up survey.




In broad terms, characteristics of ESA claimants can divide them in to two broad equal groups:

	More likely to return to work
	Less likely to return to work

	Older
	younger

	Worked until claimed ESA
	Not working before ESA claim

	Had worked most of their lives
	Never worked or long-term unemployed

	
	No qualifications, literacy problems,  not owner-occupiers

	Believe that work improves health
	

	Early recovery
	

	Few return to work within 12-18 months
	Few return to work within 12-18 months


The older group may be more motivated by their previous work experience but may face age prejudice when seeking work, alongside reluctance to take on people with health conditions/disabilities.

The younger group may lack the motivation or capabilities to work having little or no work experience and their lives may be further complicated by their difficult socio-economic backgrounds.

Different support may be required for each group.

Good health care that promotes the benefits of work and achieves early recovery will be important.

1. "Routes onto Employment and Support Allowance", by Paul Sissons, Helen Barnes and Helen Stevens from the Institute for Employment Studies, was published on 22 September 2011 as report 774 in the DWP research report series. It is available on the DWP website http://research.dwp.gov.uk/asd/asd5/rrs-index.asp
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